D JEFFCO

PUBLIC SCHOOLS

Building Bright Futures

SchoolMessenger
Account Activation Instructions for Jeffco Parents

Use your Web browser to go to:
https://contactme.schoolmessenger.com/?u=jeffersoncsd1

The link will take you to SchoolMessenger’s Contact Manager.

Click on the Sign Up Now link at the bottom of the page:
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SchoolMessenger Contact Manager

‘ Forgot vour password? Click Here

8 Email:

Password (case sensitive): \

First time accessing th~ I‘molMessenaer Contact Manager?
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https://contactme.schoolmessenger.com/?u=jeffersoncsd1

You will be taken to the Sign Up page where you will need to enter a valid e-
mail address, a password (which you create), your name, and zip code. You’ll
use your e-mail address and a password to sign in later. Check Email me when |
have a new phone message if you would like to receive an e-mail message each
time there is a new message in your mailbox. Select Agree to the Terms of
Service. Click Create Account when you are done.
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Create a New Account
Please complete this form to create your Contact Manager account. A confirmation code will be sent to activate
your new account so a valid email address is required. Your password must be at least 5 characters long and
cannot be similiar to your first name, last name, or email address.

Email (this will be your login name): \

Confirm Email: | |

Password: ‘

Confirm Password: | |

8| First Name: fi |
Last Name: \

ZIP Code: |

[J Email me when I have a new phone message.
[] Text me when I have a new phone message.

Mobile Phone for Text Messaging: | |

School! Contact ger Terms of Service A

1. Product. This agreement covers the SchoolMessenger Contact Manager, an
online communications application, and any new features that augment or
enhance the current communications application. SchoolMessenger may update
the content, functionality, and user interface of the Service from time to time in
its sole discretion and in accordance with this Agreement.

2. Terms of Service. Customer acknowledges and agrees to the following
terms of service. In addition, Customer agrees that unless explicitly stated
otherwise, any new features that augment or enhance the Service will be
subject to this Agreement.

5.2. Email And Notices. Customer agrees to provide SchoolMessenger with
Customer’s e-mail address, to promptly provide SchoolMessenger with any 2
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[ Accept Terms of Service

Create Account

Go to your e-mail account and look for the message from SchoolMessenger. You
must do this immediately.



Click on the link in the e-mail message. This will take you to the Activate School

Account page in SchoolMessenger.
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Message |

S 3 XY S P 8 @ hi =] e

Reply Reply Forward | Delete Moveto Create Other Block (75 Not Junk Categorize Follow Mark as
| to All Folder~ Rule Actions~ | Sender ~ Up~ Unread || W Select~
Respond Actions Junk E-mail = Options il Find
From: Scf .com] Sent: Mon 7/13/2009 11:13 AM
To:
Ca
Subject: Account Activation (

telcome to SchoolMessenger Contact Manager.
Please click the link to activate your account.
https://contactme.schoolmessenger.com/?n&u=jeffersoncsd1&t=yGSy2ez2-38ymUum!

Or, visit the account activation page to enter your confirmation code. You must als your password used

to create the account.
https://contactme.schoolmessenger.com/?n&u=jeffersoncsdl
Confirmation Code: yGSy2ez2-3@ymUur

This confirmation code will only be valid for 24 hours.

Thank you,
SchoolMessenger
http://uwu.SchoolMessenger.com/

<

Type in the password you created earlier and click the Submit button.

T
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Activate Account

password. |
Confirmation Code: [BQKBQCCQYGQNKMI I |

7
Password: ‘ |

Return to Sign In

You should have received an email containing a confirmation code. Please enter it belnw along with your

@ 1999-2009 Reliance Communications, Inc. All Rights Reserved.

ABOUT SSLCERTIFICATES




You will see this welcome screen
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My Account | Help | Logout

Welcome -
T ST

The Contact Manager allows you to customize your message delivery preferences and enables you to review past messages.

Click here to begin

Logged in as

Current system ume is July 13tn, 2003 10:43 am (US/Mountain)

tem is subject to the Privacy Policy and Terms of Service
09 nce Communications, Inc. All Rights Reserved.

Click I do not have an Activation Code and want to activate by phone.
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My Account | Help | Logout

Contact Activation - Step 1

‘Activation Method

Start by choosing the method you'll use to add people to your account.

E I have an Activation Code to enter now.

@ I do not have an Activation Code and want to activate by pho;.

Next Cancel

Logged in as
Current system time is July 13th, 2009 10:44 am (US/Mountain)

Use of this system is subject to the Privacy Palicy and Terms of Service
© 1999-2009 Reliance Communications, Inc, All Rights Reserved,




Enter your child’s ID from their report card.
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My Account | Help | Logout

Contact Activation - Step 2
Add Contact

Enter the ID numbers of the people you wish to add to your account.

‘You can add multiple people to your account in a single call to our toll free number.
Enter all of your ID numbers by using the Add More button.

Clear any ID numbers you don't want to include, then click Next.

ID Number

Add More

Next || Cancel

he Privacy Policy and

Simply follow the instructions on the page to call in and activate your account.
You will need to be able to call into the system from one of the phone numbers
associated with your child’s student record. This is phone number you provided
to your child’s school on the Student Information Card. Click the Done button.
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My Account | Help | Logout

Contact Activation - Step 3
Phone Adivqtion

People to The person with the following ID Number can be added by following the confirmation steps below.
Add:

Confirmation You must follow these steps within 24 hours to add the above person to your account.
Steps:

Print this page now

Step 1. You must call from the phone listed below in order to verify your caller ID with our records.

For security reasons, we have hidden parts of your phone number with "xxx".
(3xxXX)XxXX-X6
. If your phone service has caller identification blocked, you must first dial *82 to unblock it for this call.
Step 2. Call (866) 810-7024
Step 3. When prompted, select option 2.
Step 4.

When prompted, enter this activation code 322
Step 5.

When the call is complete, log back into your Contact Manager account to edit your notification preferences.

Back || Done




There are two tabs at the top of the screen. Select the Contacts Tab.
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‘ Add A Contact
| ity
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‘ = Edit |

You can now add your students to your account by clicking the Add a Contact
Button and following the prompts. When you have finished adding your

child(ren) to your account, click the Edit button on the right side of the box.
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Contact Preferences

;AddA cootact |
FirstName __________________ftastName _____Jo# |
E

Logged in as Ann Smith (anlsmith@jefico.k12.cows) Use of this system is subject to th

Current system time is July 13th, 2009 12:57 pm (US/Mountain) © 1593-2009 Reliznce Commo) ns, Inc. All Rights Reserved,




You will be brought to the Edit Contact Details page (see below) where you can
simply check which types of messages you would like to receive and at which
phone number or e-mail address. Make sure that you click Save when you are
done making changes.

Non-school Hours G 1 Survey

:
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| Save

You can check SchoolMessenger throughout the school year to review any
messages that were sent to your contact numbers and e-mail addresses by
logging on to SchoolMessenger (remember your password!), and selecting the
Messages Tab at the top of the window. If your contact information changes,
this must be submitted to your student’s school.

For assistance, please contact your student’s school.



